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Agenda

What are Agents?

Microsoft Agent Landscape

Agents in Action
« M365 agents
» Agent Builder
« Copilot Studio

 Best Practice Considerations
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< &J Copilot >

Your personal Al
assistant for work

The "Ul for Al

Grounded in work content like email,

meetings & documents

< ) Agents >

Al enabled
Business Processes

Works on behalf of employees, teams &
functions

Connected to Copilot or autonomous

J




Spectrum of agents

a «——Simple Advanced —> b
4 N [ N [ )
NS VE] Task Autonomous
- O\l AN /
. €------ Agents vary in levels of complexity and capabilities depending on your need ------ > y
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Microsoft 365 Copilot Agents

Agenaa

S and in io or nir
@, tup ar introd uctions, 20
Q >se : |
> sdd inc 20 min
CXE uf dates fron uesday T eeting,

Danielle Booker

. ) Interpreting
Meeting notes o/

e Explore different approaches for
implementation and strategize ways to
improve sales

i Babak Shammas

‘.é

Follow-up tasks B Task apps v

% Bruno will connect with ther

(+) New chat

« Product Launch Marketing

®8 Employee Self-Service

Discover training opportunitis en tickets

+ New Plan

Employee Self-Help Project Manager
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Microsoft 365 Copilot Reasoning Agents

Create new strategy based on internal and external content

Introduction & Objective

Researcher Analyst
Best used for: deep, evidence-based insights across broad Best used for: transforming raw data into actionable
topics and sources intelligence
« Structured, multi-step reasoning * Processing large and complex datasets
 Comprehensive, context-rich analysis from work and web * Advanced analytical reasoning (including code execution)
data * Robust visualisations: forecasts, dashboards, pattern
- Investigating trends, frameworks, and technologies analysis
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M365 Copilot
Agents

. Dynamics 365
Agents

Built by £

Microsoft Agent Landscape
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Agents

Copilot Studio
Templates
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>
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Marketplace
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Agent Marketplace
Agents

P t Coach & Learning Coach @ =5 Matter @
# .romp _oac . e.arnlr_lgP oac f‘ atter : Request
Microsoft Corporation Microsoft Corporatior B MatterApp inc.
Nrite and imp your [ pts ck y tial with Learnin Employe
¥ 4.4 (7 ratings) ratings) ¥ 5.0

Added by your org

Built for your organisation

Klaxoon &
Featured - N h Request - b Request b Request

;u L-i‘_‘II T _CGIII) _

L 1Page summ...
Agents
ToppiTkEs

Top rated apps

M365 certified

- FactSet () Jira Cloud &
Al-powered apps E ' Request ey Request A ) Request

Fact5et L) Atlassian.com
Categories e power and intellige of Se.. Empow r team to track, update, and ma... Create, embed, pin, search and get notificatio..
Built by Microscff
Education
Productivity
Image & video galleries Dropbox @

: : Request
Project management cros ration Atlassian.co B/ Dropbax, Inc.

Utilities

collaboratively and .. Share files and upload content to Dropbox wit...

Workflows

" e @ Confluence Cloud
Manage your apps ) Request ST Request Request

Atlassian.com

Capture rich meeting notes, share pages,
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Build your own Agents

Code-first

Lite Experience Full Experience . Azure o
(formerly Agent builder) (Copilot Studio) Visual Studio / GitHub
For End Users For Makers For Developers
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» Copilot

—
!i '
Your Al assistant for work

Agent Builder s

for End-Users S

- Seamlessly integrated into M365

List key points from file s for a fun remote team building

- Easy, natural language creation

- Build agents in context without
code

® Add content

() New chat

77 Help me write

What did they say?

What d

erson say about...

<& View prompts

JuicelT2025

5 Explore agents
Create a Copilo

Recent chats

Fabrikam opportunity

What'’s hot in my i

What's my

Northwest Traders




Describe your copilot to create it

(vetpaes | (cprse wacng ) [

Microsoft Copilot Studio
for Makers

Recent

- Bring your enterprise data, APIs and
knowledge sources ‘

Modified by Last published

Start with a template

- Add tools (i.e. perform actions)

Store Operations Weather Website Q&A

- Create autonomous agents e eiimimisiall | K et i W e e

Learning resources

.
* Inteqgrate Itiple agents to handle
m u I n "/ Quick start: Create and deploy a copilot Documentation Responsible Al FAQs Extend your copilots with plugins and extension
COI”IO|€X workflows T———
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Agent building blocks

=,

Knowledge
Data in or outside of M365 that your agent can query

T

I N
Logic

Defined conversation paths for your agent to follow when triggered

X

Tools

Tasks and processes your agent can perform across LOB services/apps

L0

Channels
Where and how your end users engage with your agent

JuicelT2025



Building Data”3’s First Copilot Agent

HR Copilot Studio Agent

@ Policy Central & Leave Entitlements & Flexible Work

Can you help me with the What are the employee leave

Central - OD&HR tile? entitlements?

2 Conduct & Parental Leave i General HR Query
What are the g What is the parental leave policy? | have a general HR-related




Knowledge

Add knowledge

Help your agent provide more relevant information and insights. Learn more

Q, Search for a knowledge source

Add public and enterprise data sources
using agent connectors.

A
) 1 Upload file
GrOW|ng num ber Of knOW|edge source Drag and drop, or select to browse, or upload and sync from
connectors. @ OneDrive B SharePoint

Helps your agent access knowledge from remote file locations. Learn more

o . - J ot ;
Allows you to create an immediately £ Advanced 95 See suggestions
useful agent.

®e  Public websites a SharePoint Azure Al Search
W

Q Dataverse .J Dynamics 365 Salesforce

NOW. ServiceNow @ Azure SQL
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Logic

Expense BUdQEt Assistant  Overview Knowledge Actions Topics Analytics Channels

Travel budget ~

Have complete control over critical scenarios
by designing specific step-by step topics. et e e s

Provides details to employees asking
questions about travel expense budget

availability

Easily mix and manage both generative and Acion
custom dialog in one system. . -
SAnd

Nora@northwindtraders.com
SAP

Table name

Travel expense budget

Hand off the conversation with full context to
a person.

Qutputs (1) v

+, .
[,' Create generative answers

Input

{x} OutstandingExpenseBudget table

@ Data sources
Z Edit
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Tools

Easily connect to your key systems.

Enable your agent to automate your
business processes and complete tasks.

Tell your agent when to execute an
action by adding autonomous triggers.

JuicelT2025 Data*3 _

" Add tool

Let your agent do more. Learn more

QU search for a tool )>

Suggestions )
Lists all public reposit... Generates a xwsse he... Remove selected repository from an organization secret
GitHub WorkPoint GitHub

Lists all public repositories Generates a xwsse header Removes a repository from an organization secret when
for an organization. to use for digital signature the “visibility' for repository access is set to ‘selected’. Th...

All & Connector do Flow @ Model Context Protocol <+ New tool

Excel Online (Business) X p Microsoft Dataverse ! Microsoft Teams

Connector Connector Connector

Office 365 Outlook Office 365 Users _ OneDrive for Business
Connector Connector Connector

Planner ServiceNow . SharePoint

Connector Connector Connector

BESCEHEEEEBCECDRERNE * BREEBBEEBE R EY 1400+



Channels

Managed Services Assist @  Overview  Knowledge To Agents  Topi Channels  +2 28/2025 Publish

© Because you chose Microsoft authentication, only the Teams + Microsoft 365 and SharePoint channel is available. To use other channels, change y

Publish and deploy to your channels of |
choice with a single click.

Share a preview Microsoft channels

$ Teamsand
® Demo website - F’ SharePoint
Ve ¥ Microsoft 365 Copilot

Add your agent to an existing or custom
app via Teams, Power Pages, etc.

Other channels

<7 Web app i) Native app ﬁ Facebook WhatsApp

You can access even more channels through 6
ISVs, including:

® ® G O3

WeChat WhatsApp. Google's Business
through Twilio Messages

¥) Direct Line Speech
Y p

g Email

Customer engagement hub

agement app to enable your agent to hand off a chat

Azure g Dynamics 365
Communication Customer Service ‘@
Services

Telephony 7 Genesys LivePerson Salesforce

Apple Messages
for Business

= Custom
ServiceNow

(@ infobipfINICE Ty

TeleSign

Custom
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Best Practices for Agent Management

& &

Power Platform
Strategy

Where will development, testing,
and production Agents be hosted?

Who will have access to create and
modify Agents in each
environment?

Data Access
Policies

What data sources will Agents
have access to?

How do security policies (data
classification, access controls, DLP,
etc.) apply to Agents?

Agent
Lifecycle

How will Agents be monitored for
usage, performance, and
compliance?

What is the process for deploying,
updating and retiring Agents?




Multi-Agent Orchestration
Example - “Master” agent for the Enterprise

# Single entry point for ,
users via “Master Agent”

®, Detects the user’s intent

= Intelligently routes
conversation to the

appropriate domain-specific ~
agent

Domain-specific Agents



Visit Data*3 Modern Work
Stand for tips!

Copilot Agent Challenge

M Welcome to the Copilot Agent Challenge!

I'm your Al assistant &l who will help you discover
how Al agents can transform business workflows!
Together, we'll analyse real processes and identify
optimisation opportunities! @&

Do you accept the Terms and Conditions (7?7

What would you like to do?

Play game

@

Thank
You

Take the Copilot Agent Challenge
for a chance to win! ¥

Find us as the Microsoft Stand
Copilot & Agent demos! #

Try an autonomous agent:
Agent Ideas Generator @

JuicelT2025 Data*3 _



	Intro
	Slide 1: Copilot Agents
	Slide 2: Agenda

	Agents
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14

	Build your own agent
	Slide 15
	Slide 16

	Copilot Studio
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23

	Governance
	Slide 24

	Demo 2 - Master Agent
	Slide 25

	Wrap Up
	Slide 26


