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Interactive Meetings 
Actively engage teams in immersive 
ways that ‘sit down and zone out’ 
meetings never will. 

Project Focus  
Bring fluid teams together with a project-
oriented outlook that enables people to 
focus easily.

External Collaboration 
High-performing teams extend beyond 
your organisation. Collaborate effectively 
no matter where or who you are. 

The Time Between Meetings 
Enable continuous collaboration; it 
is what high-performing teams do 
between meetings that really delivers.  

Collaborative Workplace Design 
Workplace design can bring teams 
together, foster creativity and encourage 
‘out of the box’ problem solving.  

Collaboration Platforms 
IT considerations for team collaboration 
spaces: Microsoft Teams, Cisco Webex 
Teams, Office 365 with SharePoint.

Team Boards & Digital 
Whiteboarding 
IT recommendations for team boards  
& digital whiteboarding: Microsoft 
Surface Hub, Cisco Webex Board.

Enterprise Social Media 
IT pointers for enterprise video and 
social media: Vbrick, Yammer.

Future Collaboration (IoT) 
What’s just over the horizon that 
will transform your collaboration 
infrastructure of the future. 

1 http://www.effectivemeetings.com/meetingbasics/meetstate.asp 
2 http://www.keyorganization.com/time-management-statistics.php

High-performing teams deliver the best results. 

Whether it is a long-term project or a short sharp spurt of 
activity, high-performing teams bring people together in a way 
that surpasses the achievements of typical working groups. 
But why?

Think about a time when you’ve been a part of a really 
successful team project. Even after you consider the 
individuals’ skills, success comes from team dynamics. There’s 
a reason that we say “a champion team will always beat a team 
of champions”.

While there are obviously many factors that influence team 
dynamics, getting team collaboration right is critical. 

Collaboration is so important in fact that research has shown 
bad collaboration is worse than no collaboration at all. 

Consider the costs of poorly performing teams. If you look 
at just team meetings, the costs can quickly get out of hand. 
Studies find that employees waste 31 hours (or approximately 
4 days) every month in unproductive meetings1. To put that 
in dollar terms, the U.S. Bureau of Labor estimated that 
unnecessary meetings cost about US$37 billion each year. 
Australian organisations face the same challenge with billions 
lost every year due to ineffective collaboration. 

On the other hand, great teams, and their projects, are 
truly memorable; they become career highlights and deliver 
enormous value to everyone involved. 

For IT teams, supporting collaborative environments while 
maintaining secure, stable infrastructure can be challenging. Left 
unaddressed, technical and security hurdles can quickly destroy 
collaboration practices that high-performing teams require.

In this eBook, we focus on the role of collaboration in high 
performing teams, exploring the tools and approaches to make 
collaboration work in this hyper-connected, always-on world. 

In particular, how to enable collaboration when working in 
geographically dispersed and mobile teams. 

In the second section, we offer guidance on the leading vendor 
collaboration solutions and address key technical and security 
considerations to help IT teams. 

Introduction

Top Secret
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“    Life is too short for  
non-wow projects. ” 
– Tom Peters

High-performing teams recognise that ‘sit down, 
zone-out’ meetings are not only a waste of time, 
but they’re also warning signs of low engagement 
and poor team culture. The secret to productivity, 
big ideas and creative problem solving isn’t making 
your team endure yet another passive meeting, it’s 
creating a truly interactive experience. 

Regular, short ‘stand-up meetings’ are often touted 
as the answer, however whether you sit or stand 
is irrelevant if the team isn’t engaged and the 
information is delivered as a ‘dump and run’. If you 
see your team are distracted on smart phones, 
or multi-tasking with emails, you know they’re not 
engaged – let’s not forget the 39% of people who 
admit to sleeping during meetings!3 

An interesting question for any business; have you 
ever provided guidance on how to best conduct 
meetings? According to TED4, 75% of people 
have never received formal training on how to run 
a meeting! How much more productive could 
your teams be if they knew how to run effective 
meetings?

When looking at training staff on the cultural aspects 
of effective meetings, a HBR article5  examined 
the tendency for top teams to immediately and 

3 https://e-meetings.verizonbusiness.com/global/en/meetingsinamerica/uswhitepaper.php 
4 http://ideas.ted.com/the-economic-impact-of-bad-meetings/ 
5 https://hbr.org/2014/05/the-best-teams-hold-themselves-accountable 
6 https://blog.trello.com/charles-duhigg-productive-people-think-this-more-often

Reference are mixed up, they should be :

3 - https://e-meetings.verizonbusiness.com/global/en/meetingsinamerica/uswhitepaper.php

4 -ideas.ted.com/...

5 - hbr.org/2014/...

6 - blog.trello.com/charles...

respectfully confront each other when problems 
arise. Embedding trust and accountability within 
your meeting culture, ensures everyone commits to 
open and productive communication. 

However, training your teams for effective meetings 
doesn’t mean ‘set and forget’; you always need to 
be open to new ways of working. As NY Times best-
selling author of ‘Smarter, Faster, Better’, Charles 
Duhigg said, “the true secret to team productivity is 
being able to say, Oh, I never thought about it that 
way.”6 

Meeting Culture
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According to a recent McKinsey report, today’s workforce 
spends 61% of their time organising work, not doing it - this 
is a choke hold on productivity! Making it worse, many of 
the programs we use to communicate, manage, execute 
and share work don’t support the mobile nature of high-
performing teams.

Too often, team members manage information based on 
their physical location or the choice of tool; files in one 
folder, emails in another, presentations on a shared drive, 
notes in a different application, resources bookmarked 
elsewhere again. With so many communication channels 
and platforms to deliver work, people find themselves 
switching constantly depending upon the topic, the people 
involved, and the type of content; processes become an 
inefficient mess, miscommunication is rife, and decisions slow. 

In recent years, Shadow IT quickly took hold as people 
became frustrated and looked to solve these issues 
themselves. For instance, productivity apps have seen 
125% year on year growth.7 However, actual workforce 
productivity has remained stagnant at less than half a 
percent for 5 consecutive years.8 Despite advances in 
software, equipment, and management practices, work 
output is still directly correlated to the numbers of  
hours worked. 

So how do we work smarter rather than harder?

High-performing teams are project oriented. 

Viewing work through the lens of ‘projects’ enables 
resources, tools and communication to be segmented via 
topic, reducing the constant switching and flipping between 
applications and keeping you focused on the job at hand. 
Team members can file, access, search and interact with 
material, knowing exactly where it lives, whenever and 
where ever they need it.  

 

When thinking about work practices, it’s useful to ask 
whether your team are well supported. Do they have the 
following?

   A simple, secure ‘digital space’ that teams can access 
anywhere, anytime, and from any device

Organising Work

   Easy and immediate messaging to support project 
conversations

   Files and resources visible in context where the team 
interacts

   Real-time digital white-boarding from any device, whether 
you’re in the office or out

   Calendars and directories for both internal and external 
team members, accessible anywhere

   Video-conferencing, calls and screen-sharing from any 
device at the tap of a button

There are stand-alone applications like Trello, Slack and 
Basecamp that support this shift to organising your work 
via projects. However, for a more effective solution that 
integrates with your existing IT environment and allows 
for automation between your corporate systems and 
collaboration platform, consider Microsoft Teams, Cisco 
Webex Teams, or Office 365 with SharePoint.  (See 
Collaboration Platforms).    

“    Today’s workforce spend 61% of 
their time managing work rather 
than doing it.”

7 http://flurrymobile.tumblr.com/post/136677391508/stateofmobile2015 
8 https://www.nytimes.com/2016/04/29/upshot/why-is-productivity-so-weak-three-theories.html?_r=0 
9 https://slack.com/results 
10 https://www.linkedin.com/pulse/some-efficiency-hacks-beat-61-overhead-dilip-saraf?trk=linkedin
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“    Alone we can do so little;  
Together we can do so much.  ”
– Helen Keller

In the past, business collaboration was restricted to an 
internal practice, as only those using the same tools 
on the same network could connect with each other. 
Collaboration with parters, suppliers, customers, or 
even mobile staff, was difficult at the best of times.

While mobility strategies have begun to improve some 
basic elements of collaboration for dispersed teams, 
these same strategies fail to unlock collaboration’s 
greatest potential - inter-company teams.

High-performing teams extend beyond the 
organisation
The smartest people are often not in the room. In 
modern organisations, high-performing teams include 
partners, customers, suppliers, contractors, freelancers 
and more. 

Teams need to able to come together rapidly, get the 
work done and break apart. Fluidity is the key  
to success. 

The best team collaboration platforms are easily 
accessible; free or widely affordable, simplistic to install, 
intuitive to use, and have all of today’s collaboration 
necessities (video, conferencing, messaging, screen 
sharing, digital whiteboards etc.). 

Skype for Business

Webex Teams

External Collaboration

Technology options
Traditional tools like Skype for Business offer video, 
messaging and presence services for Microsoft 
customers, while advanced conferencing tools like 
WebEx have significantly greater cross-platform 
reach.  Freemium tools such as Cisco Webex Teams 
are free to download and offer a much more intuitive 
environment, without lacking crucial enterprise security. 
Simple connectivity is key to true collaboration and 
mobility.

How High-Performing Teams Collaborate
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Meetings can bring people together, help progress new 
ideas, and create a collective consciousness, but we all 
know that the real work happens elsewhere.

Tools and approaches that make meetings more efficient, 
effective and collaborative are hugely valuable, but meetings 
shouldn’t be an end unto themselves. The goal should be 
fluid collaboration that continues seamlessly once people 
hang up or walk out the door. Collaboration should 
be equally constructive before, during and after 
meetings. 

However, when you look a bit deeper at this idea, you realise 
that one of the key problems of continuous collaboration 
is the meeting itself. Often the meeting resides outside the 
existing collaboration tools and processes – how many 
times do you see people printing off notes or PowerPoint 
presentations before the meeting?  

Then, after the meeting, someone offers to write up the 
notes or share the presentation. Hopefully everyone’s 
recorded their action items and remembers to transcribe 
them into to the project management tool.

Using a web conferencing platform compounds the 
problem, with these systems often completely separated 
from your other collaboration tools. 

Your meetings need to become part of the ongoing team 
collaboration by ensuring your tools allow ideas to flow 
before, during, and into the post-meeting activities. 

Effective meetings tools ensure:  

   The content from ongoing (pre-meeting) discussions is 
easily accessible during the meeting without needing to be 
moved, downloaded or printed,

   Meeting notes or recordings are directly connected to a 
project space and allow for ongoing team engagement, or 
to revisit them at any time, and

   Action items are recorded and managed the same way 
during meetings as they are between meetings.

High-performing teams don’t need to meet 
constantly
High-performing teams focus on collaboration, not where 
it occurs. And they make it constant, regardless of where 
team members happen to be located. By using a single 
platform to support the collaboration process:

   Team work becomes a fluid process that continues pre, 
during and after meetings,

   Team diversity delivers greater benefits because everyone 
uses a shared online team space, enabling people 
to contribute in different ways, styles, from different 
perspectives and locations,

   The flood of emails slows to a trickle because team 
members chat, create and meet in a project-specific team 
space, and

The Time Between Meetings

   The passive ‘wait for a draft’ culture morphs into a ‘let’s 
create it together’ culture with multiple people authoring 
the solution, with discussion, drafting, editing, comments, 
reviews all happening concurrently in a live team space.

When you enable fluid conversation between team members 
on the move, teams flourish and enterprise mobility 
becomes reality. Physical location becomes irrelevant. Fluid 
collaboration becomes even more powerful when the tools 
also include meeting services for everyone; regardless of 
where they are or who they work for. Collaboration platforms 
like Webex Teams and Microsoft Teams make it possible 
with team messaging, digital whiteboards, document 
collaboration, video conferencing, and activity tracking in a 
secure online space.

“    Focus on being productive 
instead of busy. ”

– Tim Ferris
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Technology is a key part of the collaboration story but it is not the 
whole picture. 

Mobility strategies make it easier for team members to move fluidly 
between home, office, client sites and travel. However, the reality 
is most people still spend a majority of their time in the office – but 
how many of us do our best work at work? 

Workplace design can help or hinder collaboration.  
Is your office environment designed to encourage the 
collaborative behaviour needed for high-performing teams?

   Light, bright, warm and welcoming atmosphere

   Cafes or kitchen spaces – it’s a scientific fact that eating 
together promotes bonding11 

   Different spaces for different activities
      Small rooms for private conversations,
      Breakout areas for casual discussions,
      Open areas for team interaction,
      Large spaces for team ‘scrums’, and 
      Quiet areas for deep thinking

   Equipment and technology

      Pervasive Wi-Fi for flexibility
      Wireless screens for rapid presentations
      Digital whiteboards for co-design and brainstorming sessions
      Power points on desks for laptops, not on walls for vacuum 

cleaners

11 http://www.goodnet.org/articles/9-scientifically-proven-reasons-to-eat-dinner-as-family

Collaborative Workplace Design Challenge preconceptions: 

When people are asked “where do you go when you really want 
to get work done?”, you should be challenging the answer, “not 
the office”. You want people to think that the office is a great 
place to be productive, but provocative ideas are needed to 
bring this mindset to life. Consider Jason Fried’s suggestions in 
this TED Talk to make work work.

However, if for some reason, changing the office isn’t 
practical or possible, then perhaps a ‘Walk and Talk’ 
meeting as explained by Nilofer Merchant in her TED 
Talk, could provide some much needed fresh thinking. 

“    We shape our buildings; 
thereafter they shape us. ” 
– Winston Churchill
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If your days are monopolised by emails, overrun with meetings and 
spent searching for information scattered across different systems, 
you’re in need of a collaboration platform. You likely know it; a study 
by London University’s Institute of Psychiatry found we lose 10 
IQ points - about the same as a bad night’s sleep - when fielding 
constant emails12.

Create and send is not enough
We’re all familiar with content creation software, the ubiquitous 
goliath being Microsoft Office. However creation and distribution 
isn’t enough; you also need to interact, co-create, discuss 
and refine your work. Switching between separate tools to 
produce content, share documents, message a colleague, host 
a conference call, track project progress and so on creates a 
disjointed puzzle.

High-performing teams create and collaborate
Connecting content creation with a collaboration platform resolves 
this dizzying scenario. Collaboration platforms such as Office 
365 with Surface Hub, and Webex Teams with the Webex Board, 
excel at providing a common set of tools - all in the one platform. 
Essentially, we’re talking about hybrid rooms; virtual spaces which 
combine all your messaging, meetings, contacts, documents 
and drawings into a single secure Cloud, but also extend into the 
physical world through Hubs, Boards and end user devices. 

Embracing a single collaboration platform will save time, money, 
sanity, and will be appreciated by both your users and IT teams. It 
means less training, happier staff, and fewer security challenges. 

Uniting your content creation with the power of a 
collaboration platform changes the way high-performing 
teams work and is critical to mobility strategies. Why? 
Because team members can collaborate anywhere, on 
any device, day or night. 

Collaboration platforms

Productivity 
Software
Content Creation

Collaboration
Platform

Videos

Calendar

Contacts

Whiteboard

Conference

Screen Share

File Share

Meet

Designs

Call

Data

Presentations

+ Message

Co Create

Spreadsheets

Documents

Reports

12 http://www.goodnet.org/articles/9-scientifically-proven-reasons-to-eat-dinner-as-family

Introducing Microsoft Teams Getting Started with Webex Teams

https://www.youtube.com/watch?v=nKU-FMzZFF0
https://www.youtube.com/watch?v=OavRKkN8ir4


Considerations for IT teams 

Consider change management 
Simplifying your application suite from a dozen or more overlapping 
programs to just a few core applications offers obvious productivity, 
workload and support benefits. Don’t forget to include change 
management in your plans to ensure rapid adoption. 

Think big, even if you start small 
The ability to access video, voice, meetings, file sharing, messaging and 
more all in one system is powerful. Spend some time thinking now about 
how progressive adoption can rationalise your investments. For example, 
some organisations have begun to remove desk phones entirely.

Use your corporate directory 
With directory connectors, you can maintain your user accounts in Active 
Directory; synchronising users and groups, and streamlining user provisioning.

Connect your calendar 
People live in their calendars so use the Webex Cloud Connector to 
automatically setup Webex Meetings and Teams spaces by adding  
@Webex to the meeting details. 

Integrate your apps 
There will always be other business services (Saleforce, Jira, Box, etc.). 
The Webex App Hub contains a comprehensive list of integrations and 
bots for Webex Teams adding incredible functionality and extendability to 
your Cisco Webex Teams.

Customer Story:  
Department of Justice Tasmania

“It was obvious that we needed the right tools to create 
efficiencies across the Department, including the ability 
to collaborate more effectively with both internal and 
external partners.”
- Dave Wylie, Manager, Projects – ICT Services

Click here to read the full story from Department of  
Justice Tasmania on their Skype for Business deployment. 

https://www.data3.com/resources/customer-stories/department-justice-tasmania/


A new device has appeared ‘on the wall’ with the release 
of Microsoft Surface Hub, Cisco Webex Board and  
Google Jamboard.

Less sticky notes and more sticky ideas
These Ultra HD, all-in-one presentation, video-
conferencing and digital whiteboard screens (often called 
team boards) provide a refreshing solution to a perennial 
problem - the frustratingly painful everyday meeting 
experience. 

Video conferencing has long brought remote team 
members face-to-face, but this format still lacked 
critical elements of natural human conversation such as 
sketching an idea or explaining yourself with drawing. 

Team boards bring our oldest and most effective form of 
communication back to business; story telling. 

With a team board, the freedom and spontaneous 
creativity of a whiteboard is united with modern, anywhere 
meetings. Not just for drawing ideas, models, diagrams 
but also annotating directly on documents. And with the 
new age of Cloud, white-boarding isn’t restricted to the 
room you’re in, team members now contribute in real-time 
from anywhere, from any device. 

There are clear financial benefits in using team boards 
emerging as well. In a Forrester Research Total 

Economic Impact (TEI)13 study commissioned by Microsoft, they 
found the following benefits from a 3 year risk-adjusted financial analysis:

Practical benefits in the room are attractive too. Consolidation into 
a single slimline screen eliminates the frequent cable spaghetti that 
many rooms suffer and the 6 minutes of frustration14 wasted before 
every meeting hunting call codes, dialling in, getting audio connected, 
focusing cameras and troubleshooting others’ failed attempts to join. 

With Cisco’s Webex Boards, even logins are a thing of the past. The 
Webex Board automatically recognises the Teams app on your mobile 
device and launches your meeting.

Team Boards & Digital Whiteboarding

13 http://az648995.vo.msecnd.net/devices/2016/03/Microsoft-Surface-Hub-TEI-Case-Study-FINAL-021116.pdf 
14 http://www.plantronics.com/inc/cmpn/smarter-meetings/media/better-meeting-blueprint-ebook-apme.pdf

Cisco Webex Board Surface Hub

ROI: Printing Costs Meeting time saved:
138% $25 per meeting 15-23 min. per meeting

Sales
20%

https://www.data3.com/microsoft/microsoft-surface-hub/
https://www.data3.com/cisco/cisco-spark-board/
https://www.data3.com/knowledge-centre/white-papers/total-economic-impact-microsoft-surface-hub/
https://www.data3.com/knowledge-centre/white-papers/total-economic-impact-microsoft-surface-hub/
https://www.youtube.com/watch?v=LEE8iM0uqbk&t=3s
https://www.youtube.com/watch?v=FRLDRQePY1o


Considerations for IT teams 

Plan your ports 
It sounds obvious, but to invest in state of the art wall mounted interactive 
team boards and then string cables across the room to connect is 
counterproductive. Although the only cable a Cisco Webex Board needs is 
power, the Microsoft Surface Hub will need an active Ethernet port too. For 
the Surface Hub you may also want to integrate cabling into the table to 
keep it tidy – e.g. power, Ethernet, and HDMI.  

Consider directory dependencies 
Surface Hub uses an Active Directory or Azure AD account (called a 
device account) to access Exchange and Skype for Business services. 
The Surface Hub must be able to connect to your Active Directory domain 
controller or to your Azure AD tenancy in order to validate the device 
account’s credentials, as well as to access information like the device 
account’s display name, alias, Exchange server, and Session Initiation 
Protocol (SIP) address.

Consider remote support  
If you need a centralised team to support the Surface Hub, you’ll need 
to consider app management. You’re best to investigate a Mobile Device 
Management (MDM) solution and enrol the device to that solution 
(Microsoft Intune, System Centre Configuration Manager,  
or supported third-party MDM provider) 

Dynamic IP 
The Surface Hub cannot be configured to use a static IP.  
It must use DHCP to assign an IP address. 

Open Ports 
Surface Hub requires open ports for HTTPS 443, HTTP 80, NTP 123.



Social media has changed the way people think about 
communication and interacting with others, near and far. It 
makes it possible to interact in ways we would never dream 
of attempting on email or phone.

Enterprise social media brings those capabilities into the 
workspace to encourage easy, rapid-fire interaction with the 
crowd, to broadcast information, crowd-source expertise 
and ask questions. Corporate social media breaks down 
hierarchy, spurs innovation and makes it easy for people 
to ask Why?, What if? and How? … instantly sparking 
a discussion that ignores geographic boundaries and 
organisational hierarchy.

YouTube to the world, vBrick to your team
Everyone is familiar with YouTube – it’s brilliant for sharing 
video content to customers, analysts, anyone.

In business though, you don’t always want to broadcast to 
the world. What if you could quickly and easily create your 
own video streaming service within your organisation just for 
your team? With vBrick you can. 

vBrick makes it quick and easy to create and share internal 
video content like a message from the CEO, induction and 
training videos, HR messages, WH&S videos, confidential 
brand announcements, and more. You can cut through the 
endless stream of content and offer a searchable platform 
for staff to locate video material well into the future – even if 
the original video has been removed from public broadcast. 

15 https://products.office.com/en-au/yammer/yammer-overview

Facebook for friends and family, Yammer  
for business 
Facebook has transformed the way we interact with 
friends and family outside the office. Yammer is 
changing the way we interact inside the company. Once 
bleeding edge, this is now well and truly mainstream. 
According to Microsoft, 85% of Fortune 500 companies 
now use Yammer to encourage collaboration and 
innovation.15  Yammer enables people to discuss ideas, 
share updates, and crowdsource answers from co-
workers around the globe. You can ask a question on 
Yammer that you would never dream of asking in an 
all-company email and gather input and responses from 
varying departments and levels of the business as well 
as from colleagues you might not even know. It is a 
faster, smarter way to connect and collaborate.

Enterprise Social Media

Customer Story: 
The Royal Automotive Club of Queensland

Click here to learn more about RACQ’s deployment of 
Yammer. The successful project has created a more 
connected and collaborative workforce, consistently 
achieving over 80% staff participation on their 
enterprise social network.

https://www.data3.com/resources/customer-stories/racq/


Considerations for IT teams 

Directory service 
You can facilitate network administration with centralised management. Yammer 
lets you sync with Azure Active Directory to add and remove users across 
Office 365 apps.

Enable single sign-on 
Unify your Office 365, Yammer and vBrick sign-in and manage only one set of 
credentials – no more asking users to remember and manage multiple sign-in 
identities and passwords. 

Think about security behind the scenes 
Opening company-wide communication has powerful benefits. However, 
behind the scenes you may want to consider ways to protect the organisation 
from inappropriate communication. Yammer’s security policies let you configure 
session management, access restrictions, and password policies for your 
network. You can also configure keyword monitoring with email alerts that let 
you know when designated keywords are posted to a message.

Video storage and management 
Large amounts of video content can require a huge amount of storage, 
especially if it’s never removed. The content must be safe, secure, easy 
to access and easy to find. The importance of a correctly structured or 
customised Content Management System (CMS) can never be understated. 
It must also be archived correctly for compliance, regulations and other legal 
purposes and must therefore not be deleted without consideration.

Plan ahead with network capacity 
The benefits of communicating internally via video content are compelling, 
however it can place a significant load on your network if not thought through. 
Planning ahead to minimise traffic avoids network latency, bandwidth 
constraints and user experience issues.



Everything we have discussed so far in this eBook is 
possible now. The technology is readily available and Data#3 
can help you to plan, select and implement the right option.

But what about the near future. What is on the horizon? 
There are some clear hints in the market:

Mobility is here to stay 
The concept of The Anywhere Workplace means that 
people will collaborate organically across distributed teams. 
Vendors will continue to invest in solutions to support new 
ways of working on next generation mobile devices. If you 
don’t yet have a mobility strategy in place to address BYOD, 
Mobile Device Management and Digital Workspace, begin 
the process now. 

Internet of Things (IoT) will change the world 
We live in a world of connected people that was 
unimaginable in the past. The Internet of Things heralds a 
future where assets, devices and processes will also be 
connected in equally unimaginable ways. High-performing 
teams in the future won’t just collaborate in design; they will 
collaborate to troubleshoot remote machines or complex IoT 
sensor arrays spread around the global – rapidly interacting 
with both humans and artificial bots in the process. 

Wearables will shape future collaboration 
Just as focus shifted from desktops to laptops, then 
smartphones and tablets, the evolution is likely to continue 
with wearable devices. It’s easy to overlook now, but no-one 
envisaged the collaboration benefits smartphones now 
provide. How might smart watches and bands, virtual reality 
headsets like the Oculus Rift or HoloLens, or in-ear artificially 
intelligent assistants change our collaboration habits? 

Sensors & beacons for context-aware collaboration 
High-performing teams of the future will use collaboration 
platforms that are context aware to present different 
information and tools depending on who, when and 
where they are. Serving a different set of options for the 
warehouse, the office or for instance nothing confidential 
when in a public place.

Interactive team boards to become team walls 
Given the rapid uptake of team boards like Microsoft 
Surface Hub and Cisco Webex Board, we may well see 
offices in the future where entire walls or rooms become 
touch screen interactive surfaces. Imagine a near future 
where high-performing teams use any wall in the meeting 
room to interact with live data, rotate 3D designs and stand 
face to face with remote colleagues. 

Future Collaboration: Internet of Things (IoT)

“    Let us make our future now, and 
let us make our dreams tomorrow’s 
reality. ” 
– Malala Yousafzai

The future of collaboration envisioned by Microsoft

https://www.youtube.com/watch?v=w-tFdreZB94
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7000, Australia 

Perth 
Level 2, 76 Kings Park Road  
WEST PERTH, WA  
6005, Australia

Fiji 
Suva Business Centre 
217 Victoria Parade 
Suva, Fiji

The ways in which we collaborate will continue 
to evolve as technology, mobility and workforce 
behaviour evolves.  However, there’s no single 
method or approach that guarantees success – it 
depends on the organisation.  

The basic fact still remains though – getting 
collaboration right is the single biggest secret to 
high-performing teams, successful projects and a 
productive workforce.

We hope this eBook has given you some new ideas 
or helped shaped your thinking around collaboration 
in your own workplace.  To discuss collaboration 
in relation to your specific requirements, contact 
Data#3 or visit www.data3.com/mobility.

 

Mobility. It’s bigger than you think.

Conclusion

https://www.youtube.com/c/data3
https://www.linkedin.com/company/Data3
https://twitter.com/Data3Limited
https://www.facebook.com/Data3Limited
http://data3.com.au
https://www.data3.com/mobility
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