


Data#3 - A Passion 
for Customer 
Success
Data#3 Limited (DTL) is an ASX listed company that is centred on 
helping our customers achieve their business objectives through 
market-leading business technology solutions. Headquartered in 
Brisbane, we have offices, datacentres, and configuration and 
warehousing facilities across Australia. 

Customers choose Data#3 for our business 
technology solutions, the options we offer in  
a Hybrid IT environment, the way we do  
things and most importantly, for our  
outcome based approach.

The strategy we pursue is centred on helping our customers 
to accelerate their success through achievement of their 
business objectives. By leveraging market-leading capability 
in three key areas - remarkable people, outstanding solutions 
and organisational excellence - through our unique Solutions 
Framework, we help our customers be more successful.

Data#3’s Solutions Framework is unique and defines the 
way we ‘connect the dots’ between our customers’ business 
objectives, our business technology solutions, the choices by 
which they can be consumed, consistent engagement  
through our solution lifecycle methodology, and our  
‘customer first’ culture.

Business technology solutions from Data#3 
are underpinned by market-leading expertise 
in technologies from global vendors to 
enable a Hybrid IT environment.

The specialised solution categories that reinforce our 
customers’ success are Hybrid IT and Cloud, Big Data and 
Analytics, Mobility, Business Consulting, Industry Solutions 
and IT Lifecycle Management. In today’s challenging 
business environment, through the use of these solutions, we 
help our customers to achieve:

• access anywhere anytime,

• increased productivity, organisational agility and  
enterprise growth,

• enterprise cost control,

• IT systems, applications and infrastructure optimisation,

• security, integrity, compliance and risk management, and

• innovation and strategic positioning.

Customers need choice in how they consume technology. All 
Data#3 solutions can be acquired in capex or opex models, 
ranging from the supply of a single product, through to 
managing an entire IT environment on a cost per month 
model. This means customers can choose the most suitable 
option, helping them achieve their desired outcomes.

Whether across public or private enterprise, our diverse range 
of customers all have one thing in common - each has relied 
on Data#3 to meet and overcome their business and 
technology challenges to accelerate the achievement of their 
business objectives.

Data#3 - The 
Innovator
Prior to 1984, we were a specialist software development 
company. In that year, IBM launched its personal computer. 
We knew this heralded a new era for computing and required 
an innovative response. We acquired an IBM Typewriter 
dealership and became one of the first resellers of IBM’s PC. 
To reflect the new business, a new name was chosen. ‘Data’ 
represented the stability, strength and history of the company 
and the industry. The ‘#3’ was chosen from the new IBM PC 
keyboard - the first to show the ‘#’ and the ‘3’ on the same 
key and as such captured the innovation and excitement of 
the future IT world.

And we continue to innovate today – in new technologies, 
new applications and new strategies. 

Data#3 - Delivering 
outcomes through 

a passion for 
excellence and a 
customer centric 

approach.



Our innovative applications business includes the investment 
in Wi-Fi Analytics company, Discovery Technology. Data#3 
can build and manage solutions created with a unique range 
of location-aware and analytical services. Using best of breed 
Wi-Fi technology, the solution has been designed to allow 
organisations to communicate and interact with customers in 
their environment, in real-time. We also provide a number of 
specialised industry applications such as our Data#3 Schools 
Suite for K-12 schools and business process management 
workflow solutions. 

Business Aspect, a Data#3 company, has brought expertise in 
both independent consulting services and an integrated value 
proposition for our customers in the following areas:

• Risk and continuity: managing risk to achieve ROI and to 
ensure appropriate levels of risk mitigation.

• Strategy: providing innovative and critical thinking 
combined with foresight and experienced  
based implementation.

• Planning and execution: providing project, program and 
change management through to systems integration and 
development skills and experience.

• Architecture: facilitating enhanced business process 
integration and standardisation, articulating a Strategy-to-
Operations roadmap for stakeholders at all levels.

With a passion for driving success, our customer centric 
approach has been fundamental to the Data#3 strategy since 
our conception. This approach, coupled with world-leading 
technology partners, helps our customers solve  
their IT challenges and achieve their overall strategic  
business objectives.

Contact Details:  
www.data3.com.au
1300 23 28 23

Follow Us: 
twitter.com/Data3Limited
facebook.com/Data3Limited
linkedin.com/Company/Data3
youtube.com/Data3Limited
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