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Connecting 
technology to the 
people who use it
Data#3 is a leading ASX listed company that 
delivers technology solutions to customers across 
all industry sectors. When you purchase and 
deploy both hardware and software, you will only 
benefit from the value of the technology once your 
information workers are effectively using it.

The Data#3 Business Productivity team was established 
to help customers make the connection between the 
procurement and utilisation of their technology investments.

At Data#3, we work with customers across Australia to 
ensure that information workers get more value out of 
their business technology investments. This includes the 
Microsoft Productivity platform: Windows 7, Microsoft Office, 
SharePoint, Exchange, Lync and Office365, and extends to 
other technologies and devices such as iPads and Cisco  
IP phones.

Through consulting, customisation and coaching services, 
Data#3’s Business Productivity team helps to deliver tangible 
productivity gains for our customers. We seek sustainable 
productivity improvement opportunities to assist our 
customers in streamlining the way they do business.

We help customers to:

•	 Increase productivity 

•	 Optimise return on investment 

•	 Reduce risk of project failure 

•	 Reduce Helpdesk support costs 

•	 Increase user satisfaction

What to expect from engaging with the Data#3 
Business Productivity team:

•	 Instructor Led Training: We offer high impact 
instructor led training designed to focus on value 
features, irrespective of whether they are brand new or 
have been part of the product for 20 years. We localise 
our training sessions to align with the unique cultural 
and technology environments our customers face. The 
sessions can be delivered presentation-based, through  
a hands-on approach or by online meetings for  
remote sites.
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•	 Data#3 Productivity Toolkit: The Data#3 Productivity 
Toolkit is a collection of assets specifically created to 
equip organisations with the tools they need. Branded 
to align with a customer’s corporate identity, the Toolkit 
includes over 60 high definition videos, quick start 
guides, a manual focused on the high productivity value 
features of Microsoft Office, emails to use during your 
deployment and also includes a list of tips and tricks to 
refer to following deployment.

•	 Outcome Focused Floor Walking: A Data#3 Business 
Productivity Specialist will embed themselves with a team 
and work with each individual to overcome their personal 
challenges. We can quantify the impact our advice has 
had and provide a report to demonstrate a customer’s 
return on investment in our services, all in real time.

•	 Communication Planning: We provide an actionable 
communications plan that goes beyond simple project 
logistics. It includes high level awareness activities 
designed to reduce the impact on the service desk 
and highlighting existing organisational communication 
channels (email, newsletters, intranet and social media).

•	 Customer Immersion Experience: This experience 
is focused on helping customers increase productivity 
through the effective use of technology - and ultimately 
help to achieve a better return on its significant people 
investment. This hands-on session is for customers 

who have deployed or who are considering deploying 
Windows 7, Office 2010, Exchange 2010, Lync 2010, 
SharePoint 2010 or Office 365, and want to see how 
those tools can be used to help their people do their jobs 
more efficiently and effectively.

The Data#3 Business Productivity team is unique in offering 
a service that brings together change management, software 
customisation, self-service content and support, and 
customised training that is focussed on ensuring successful 
and valuable software deployments to the workforce.

Our offerings ensure that customers are not ‘victims’ of 
technology deployments. By fully realising their technology 
investments, customers can enable their workforce to be 
more effective and adopt a more productive approach than 
prior to the deployment taking place.

The Business Productivity team works closely with customers 
to unlock productivity benefits not realised previously.


